
2018 TRUCK PARTS & SERVICE

www.toromonttruck.com

FULL MAINTENANCE ON ALL TRUCKS

MANITOBA   •    ONTARIO   •    NEWFOUNDLAND



www.toromonttruck.com

TOROMONT TRUCK ENGINE CONTACTS

Rick Golfetto
Truck Account Manager

rgolfetto@toromont.com
Office: 416-667-5859

Cell: 416-559-2753

Mark Davenport
Parts, Service and Marketing Manager

mdavenport@toromont.com
Office: 416-667-5757

Cell: 416-346-0051



www.toromonttruck.com

2018 TRUCK PARTS & SERVICE PROGRAMS

PAGECOVERAGE PLAN PROGRAMS

ADDITIONAL INFORMATION

Free 4th Year Upgrade Precious Metal ESC
Free 4th Year Upgrade Component Plus ESC
4 Years OPT Discount - Option 1
4 Years OPT Discount - Option 2

2018 Truck Firm Pricing
Component Plus, Precious Metal ESC
Overhaul Protection for Trucks - OPT
Remanufactured Engines ESC
Notes
FAQs
Cat Commercial Account Application Form
Toromont Dealers

* All programs and promotions are valid January 1, 2018 to December 31, 2018. Toromont 
reserves the right to withdraw or change these offers at any time without notice. 
Offers are subject to availability.

1
2
3
4

9
10-11
12
13
14
15
16
20

SERVICE PROGRAMS
$500 Toromont Loyalty Card 
PM Service/ Valve Set Combo with $100 Loyalty Card
Tune-Up Special with $100 Loyalty Card
CAT Financing Special

5
6
7
8



APPLY FOR YOUR CAT COMMERCIAL ACCOUNT 
TODAY TO EASE THE BURDEN OF UP FRONT TRUCK REPAIRS.
SEE APPLICATION ON PAGE 16Financial

AUTHORIZED CARDHOLDER
PROJECT NAME/COMPANY
1234 5678 9012 3456

Commercial Account

1

PROGRAM DETAILS:
•  4th Year/Coverage Upgrade Free when 3 year ESC is purchased
•  Effective 01 January, 2018 – 31 December, 2018

PRECIOUS METALS ESC COVERAGE
FOR HEAVY AND MEDIUM DUTY

FREE 4TH YEAR

PROGRAM ID: FOC-ENG-3369
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APPLY FOR YOUR CAT COMMERCIAL ACCOUNT 
TODAY TO EASE THE BURDEN OF UP FRONT TRUCK REPAIRS.
SEE APPLICATION ON PAGE 16 Financial

AUTHORIZED CARDHOLDER
PROJECT NAME/COMPANY
1234 5678 9012 3456

Commercial Account

PROGRAM DETAILS:
•  4th Year/Coverage Upgrade Free when 3 year ESC is purchased
•  Effective 01 January, 2018 – 31 December, 2018

COMPONENT PLUS ESC COVERAGE
FOR HEAVY AND MEDIUM DUTY

PROGRAM ID: FOC-ENG-3369

FREE 4TH YEAR



APPLY FOR YOUR CAT COMMERCIAL ACCOUNT 
TODAY TO EASE THE BURDEN OF UP FRONT TRUCK REPAIRS.
SEE APPLICATION ON PAGE 16Financial

AUTHORIZED CARDHOLDER
PROJECT NAME/COMPANY
1234 5678 9012 3456

Commercial Account

3

PROGRAM DETAILS:
• 4th year of coverage must be purchased
•  Applies to Heavy Duty Engines Only
•  Minimum of Gold Kit + Head or Platinum Kit (or equivalent)
•  4 Year OPT Discount

»  ACERT: $3,250
»  Pre-ACERT: $2,450

•  Effective 01 January, 2018 – 31 December, 2018

PROGRAM ID: NAT-ENG-396

OPT COVERAGE PROGRAM
2 YEARS FREE

APPLY FOR YOUR CAT COMMERCIAL ACCOUNT 
TODAY TO EASE THE BURDEN OF UP FRONT TRUCK REPAIRS.
SEE APPLICATION ON PAGE 16Financial

AUTHORIZED CARDHOLDER
PROJECT NAME/COMPANY
1234 5678 9012 3456

Commercial Account

3

PROGRAM ID: NAT-ENG-396

OPT DISCOUNT PROGRAM - OPTION 1
4 YEARS
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APPLY FOR YOUR CAT COMMERCIAL ACCOUNT 
TODAY TO EASE THE BURDEN OF UP FRONT TRUCK REPAIRS.
SEE APPLICATION ON PAGE 16 Financial

AUTHORIZED CARDHOLDER
PROJECT NAME/COMPANY
1234 5678 9012 3456

Commercial Account

*If Platinum kit is used additional component qualification will be met (injector set in kit)
** ACERT engine requires both turbos to be replaced
***If injector is chosen optional component, must replace all 6 (set)

PROGRAM DETAILS:
•  4th year of coverage must be purchased
•  Applies to Heavy Duty Engines Only
•  Gold Kit + Head or Platinum Kit (or equivalent)*

•  Turbocharger(s)**
•  AND 1 additional component
    »  Air compressor, VVA, Oil Cooler OR Injector set***
•  4 Year OPT Discount

»  ACERT: $4,250
»  Pre-ACERT: $3,175

•  Effective 01 January, 2018 – 31 December, 2018

PROGRAM ID: FOC-ENG-3553

OPT COVERAGE PROGRAM
3 YEARS FREE

4
APPLY FOR YOUR CAT COMMERCIAL ACCOUNT 
TODAY TO EASE THE BURDEN OF UP FRONT TRUCK REPAIRS.
SEE APPLICATION ON PAGE 16 Financial

AUTHORIZED CARDHOLDER
PROJECT NAME/COMPANY
1234 5678 9012 3456

Commercial Account

PROGRAM ID: 

PLUS

NAT-ENG-3136

OPT DISCOUNT PROGRAM - OPTION 2
4 YEARS



APPLY FOR YOUR CAT COMMERCIAL ACCOUNT 
TODAY TO EASE THE BURDEN OF UP FRONT TRUCK REPAIRS.
SEE APPLICATION ON PAGE 16Financial

AUTHORIZED CARDHOLDER
PROJECT NAME/COMPANY
1234 5678 9012 3456

Commercial Account

5

PROGRAM DETAILS:
•  Must replace the air compressor or VVA’s or oil Cooler during the 
    overhaul to be eligible for this program.
•  Must have 4 Years OPT Coverage
•  Customer receives a $500 Toromont Loyalty Card upon eligibility by mail 
    4-6 weeks after invoicing, this card can be applied toward future parts 
    and service purchases at any Toromont Cat branch
•  Overhaul must be performed by a Toromont Cat location
•  Effective 01 January, 2018 – 31 December, 2018

PROGRAM ID: FOC-ENG-3349

TOROMONT LOYALTY CARD
FREE $500
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APPLY FOR YOUR CAT COMMERCIAL ACCOUNT 
TODAY TO EASE THE BURDEN OF UP FRONT TRUCK REPAIRS.
SEE APPLICATION ON PAGE 16 Financial

AUTHORIZED CARDHOLDER
PROJECT NAME/COMPANY
1234 5678 9012 3456

Commercial Account

PROGRAM DETAILS:

PROGRAM ID: FOC-ENG-3351

VALVE ADJUSTMENT COMBO AND
$100 TOROMONT LOYALTY CARD

$100 OFF PM SERVICE

•  Customer receives a $100 Toromont Loyalty Card upon eligibility by mail 4-6 weeks after invoicing
•  This card can be applied toward future parts and service purchases at any Toromont branch
•  Effective 01 January, 2018 – 31 December, 2018

•  Top end set adjustment
•  Engine oil and filter(s)
•  Grease chassis
•  SOS sample
•  Drain primary air tank
•  Wash & test engine

•  Transmissions and differential fluid level
•  Power steering fluid level
•  Radiator coolant level and concentrations
•  Belts and coolant hoses
•  Wheel seal leakage
•  U joints, batteries and connections

PREVENTATIVE MAINTENANCE MUST INCLUDE:
SERVICE OF: INSPECTION OF:



APPLY FOR YOUR CAT COMMERCIAL ACCOUNT 
TODAY TO EASE THE BURDEN OF UP FRONT TRUCK REPAIRS.
SEE APPLICATION ON PAGE 16Financial

AUTHORIZED CARDHOLDER
PROJECT NAME/COMPANY
1234 5678 9012 3456

Commercial Account

7

TOROMONT SPECIAL PRICE OF $1,249.00
PROGRAM ID: FOC-ENG-3348

ENGINE SERVICE, CONDITION
AND PERFORMANCE  

INSPECTION

*** Receive a $100.00 Toromont Loyalty Card to be used for Future Visits! ***

PLEASE CONTACT YOUR LOCAL TOROMONT CAT BRANCH TODAY TO BOOK YOUR TRUCK IN!

 Offer Valid Thru December 31, 2018

•  Adjust Intake, Exhaust and VVA's Valves

•  Change Coolant Filter

•  Change Engine Oil

•  Check all Fluid Levels

•  Check Antifreeze Strength

•  Check Clutch Adjustment

•  Check Coolant PH Level

•  Check Cruise Switch Operation

•  Check Engine Brake Operation

•  Check for ECM Fault Codes

•  Check Fuel pressure

•  Check Oil Pressure

•  Check Temperature Operation

•  Check Wastegate Operation

•  Download Engine ECM

•  Drain Primary Air Tank

•  Flash to Latest Software

•  Grease Chassis

•  Inspect Air filter

•  Inspect Ataac Core

•  Inspect Battery Terminals

•  Inspect Belts

•  Inspect Camshaft and Followers

•  Inspect Driveline

•  Inspect Exhaust system

•  Inspect Fan Clutch

•  Inspect for Air Leaks

•  Inspect for Differential Leaks

•  Inspect for Fuel leaks

•  Inspect for Oil Leaks

•  Inspect for Transmission Leaks

•  Inspect Hoses

•  Inspect Light Operation

•  Inspect Radiator Condition

•  Inspect Suspension

•  Inspect Turbo(s)

•  Inspect U-Joints

•  Inspect Valve and Injector Springs

•  Inspect VVA Housings

•  Inspect Wheels Seals

•  Inspect Wipers and Operation

•  Perform Cylinder Cutout test

•  Perform VVA Response Test

•  Pressure Test Ataac Core

•  Pressure Test Boost Sensor

•  Pressure Test Cooling System

•  Replace Oil Filter

•  Replace Primary Fuel Filter

•  Replace Secondary Fuel Filter

•  Take Oil Sample (SOS)
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APPLY FOR YOUR CAT COMMERCIAL ACCOUNT 
TODAY TO EASE THE BURDEN OF UP FRONT TRUCK REPAIRS.
SEE APPLICATION ON PAGE 16 Financial

AUTHORIZED CARDHOLDER
PROJECT NAME/COMPANY
1234 5678 9012 3456

Commercial Account

PROGRAM DETAILS:

PROGRAM ID: OTO-MLP-4658

PRODUCT SUPPORT PROGRAM

CAT FINANCING
SPECIALS

•  6 Months, no payments, 0%
•  12 Months equal payments, 0%
•  18 Months equal payments, 2.9%
•  All rates 100% subsidized by Cat *Can combine with other Programs
•  Effective 01 January, 2018 – 30 June, 2018

Financial

AUTHORIZED CARDHOLDER
PROJECT NAME/COMPANY
1234 5678 9012 3456

Commercial Account
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APPLY FOR YOUR CAT COMMERCIAL ACCOUNT 
TODAY TO EASE THE BURDEN OF UP FRONT TRUCK REPAIRS.
SEE APPLICATION ON PAGE 16Financial

AUTHORIZED CARDHOLDER
PROJECT NAME/COMPANY
1234 5678 9012 3456

Commercial Account

9
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10
APPLY FOR YOUR CAT COMMERCIAL ACCOUNT 
TODAY TO EASE THE BURDEN OF UP FRONT TRUCK REPAIRS.
SEE APPLICATION ON PAGE 16 Financial

AUTHORIZED CARDHOLDER
PROJECT NAME/COMPANY
1234 5678 9012 3456

Commercial Account
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APPLY FOR YOUR CAT COMMERCIAL ACCOUNT 
TODAY TO EASE THE BURDEN OF UP FRONT TRUCK REPAIRS.
SEE APPLICATION ON PAGE 16Financial

AUTHORIZED CARDHOLDER
PROJECT NAME/COMPANY
1234 5678 9012 3456

Commercial Account

11



QUALIFY FOR A

DISCOUNT
ON 4 YEARS OPT

See pages 3-4
for details

12
APPLY FOR YOUR CAT COMMERCIAL ACCOUNT 
TODAY TO EASE THE BURDEN OF UP FRONT TRUCK REPAIRS.
SEE APPLICATION ON PAGE 16 Financial

AUTHORIZED CARDHOLDER
PROJECT NAME/COMPANY
1234 5678 9012 3456

Commercial Account



APPLY FOR YOUR CAT COMMERCIAL ACCOUNT 
TODAY TO EASE THE BURDEN OF UP FRONT TRUCK REPAIRS.
SEE APPLICATION ON PAGE 16Financial

AUTHORIZED CARDHOLDER
PROJECT NAME/COMPANY
1234 5678 9012 3456

Commercial Account

13



NOTES

14
APPLY FOR YOUR CAT COMMERCIAL ACCOUNT 
TODAY TO EASE THE BURDEN OF UP FRONT TRUCK REPAIRS.
SEE APPLICATION ON PAGE 16 Financial

AUTHORIZED CARDHOLDER
PROJECT NAME/COMPANY
1234 5678 9012 3456

Commercial Account



APPLY FOR YOUR CAT COMMERCIAL ACCOUNT 
TODAY TO EASE THE BURDEN OF UP FRONT TRUCK REPAIRS.
SEE APPLICATION ON PAGE 16Financial

AUTHORIZED CARDHOLDER
PROJECT NAME/COMPANY
1234 5678 9012 3456

Commercial Account

15

FAQS
QUESTION: What is the difference between Warranty Coverage on the Precious Metal 
Kits, Component Plus, and an Overhaul?

ANSWER: All of Cat parts come with a 1 year warranty that can be extended out to 
4 years that covers a replacement part or contents of a Precious Metal Kit. OPT covers 
parts, labour and consequential damage for all parts replaced and inspected as per 
OPT guidelines  for up to 4 years of coverage.

QUESTION: Is there a mileage or hour limitations on precious metal kit, component plus
or OPT warranties?

ANSWER: There are no mileage or hour limitations on these warranties.

QUESTION: Can the Cat Commercial Card be used for any parts or service purchases?

ANSWER: Yes, up to the approved credit limited on the account.

QUESTION: Who should I contact regarding pricing on any of these Parts/Services/Warranties?

ANSWER: Contact your Local Toromont Truck Service Branch, on the inside back page, 
or the Product Support Reps on the inside front page of this booklet.
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Financial

AUTHORIZED CARDHOLDER
PROJECT NAME/COMPANY
1234 5678 9012 3456

Commercial Account

“I HAVE
ACCESS.”

Financial

COMMERCIAL ACCOUNT

•  Competitive Rates

•  Flexible Terms

•  Online Access 24/7

•  Detailed Monthly Statements

CAT FINANCIAL
You will also have access to 

ranging from Machine Rebuild & Undercarriage replacement to Marine engine 
overhauls and On-Highway Truck engine support. Contact your local Toromont Cat 
branch for more details and other offers through Cat Financial Commercial Account.

SPECIAL 0% FINANCING DEALS

OPEN AN ACCOUNT
TODAY!

WEB: cafinance.cat.com/commercialaccount

PHONE: 1-866-686-5024

“I HAVE PEACE OF MIND.”
Whether you’re a large contractor, or an individual owner-operator, you will enjoy the 
convenience of one statement and one account with your Commercial Account.

“I HAVE ACCESS.”
Commercial Account is accepted at participating Cat Dealers and Cat Rental stores 
throughout Canada. To locate participating Canadian Cat Dealers, please visit our 
website below.

“I HAVE KNOWLEDGE.”
With your Cat Financial Commercial Account, you can conveniently make a minimum 
monthly payment of 10% on all your parts and service purchases.

You can also use it to pay for rentals, which are due in full the following month.  Enjoy 
a best-in-class interest rate on your revolving balance. If the balance is paid in full 
each month, there is no finance charge.

You receive one easy to ready monthly statement that has all the detail you need, 
allowing you to track account activity by Cat® Dealer or Cat Rental Store.
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r c
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at
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r b
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t. 

Th
is

 A
gr

ee
m

en
t g

ov
er

ns
 th

e A
cc

ou
nt

.  
Th

is
 A

gr
ee

m
en

t i
nc

or
po

ra
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at
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D
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r d
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ra
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f c
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 b
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 re
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 c
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 c
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 D
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t b
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s d
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t b
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 d
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s d
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 c
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ra
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ra
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r s
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 c
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 b
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 b
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 D
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 c

ha
rg

e 
a 

Fi
na

nc
e 

Ch
ar

ge
 o

n 
th

e 
Pu

rc
ha

se
 T

ra
ns

ac
tio

ns
 fr

om
 th

e 
po

sti
ng

 d
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 re
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ra
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r o
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 b
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 d
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 b
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 p
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r c
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t p
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 b
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 re
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 m
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 D
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 c
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 c
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 p
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t f
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 b
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) d
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 p
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t f
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 b
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ra
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t p
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t F
ee

. A
 re

tu
rn

ed
 p
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 b
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 p
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 b
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 d
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 p
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r b
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 re
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 c
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 b
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 c
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t b
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 re
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 c
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 c
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 p
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t b
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 D
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, p
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 o
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s p
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 d
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 d
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s p
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 c
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 b
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 d
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 m
ay

 h
av

e 
ag

ai
ns

t u
s, 

th
e 

D
ea

le
r o

r t
he

 m
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r o
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 c
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 c
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, f
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 re
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 p
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 p
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 m
ad

e 
by

 a
ny

 
A

ut
ho

riz
ed

 U
se

r e
ve

n 
if 

yo
u 

di
d 

no
t a

pp
ro

ve
 o

r g
iv

e 
au

th
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 C
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t b
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s o
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 p
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 p
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 c
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t d
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 c
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 p
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r d
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r D
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 p
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s p
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t d
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t d
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t d
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 c
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, c
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 c
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, c
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n.

  N
ot

w
ith

sta
nd

in
g 

th
e 

fo
re

go
in

g 
bu

t 
su

bj
ec

t t
o 

ap
pl

ic
ab

le
 la

w,
 y

ou
 a

gr
ee

 th
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 p
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.
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, c
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r l
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r d

eb
t, 

w
ith

ou
t w

ai
vi

ng
 a

ny
 o

f o
ur

 ri
gh

ts 
to

 re
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r d
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 d
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f o
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at
io

n.
 Y

ou
 w

ill
 n

ot
ify

 u
s i

n 
w

rit
in

g 
at

 le
as

t 3
0 

da
ys

 in
 a

dv
an

ce
 o

f a
ny

 c
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 b
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 d
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r o
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r r
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 D
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r d
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 c
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 D
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r S
ta

te
m

en
t o

r h
av

e 
a 

di
sp

ut
e 

w
ith

 th
e 

D
ea

le
r a

bo
ut

 a
 tr

an
sa

ct
io

n,
 y

ou
 a

re
 re

sp
on

sib
le

 fo
r n

ot
ify

in
g 

us
 w

ith
in

 3
0 

da
ys

 fr
om

 th
e 

D
ue

 D
at

e 
of

 th
e 
fi r

st 
St

at
em

en
t o

n 
w

hi
ch

 
th

e 
tra

ns
ac

tio
n 

ap
pe

ar
s. 

 O
nc

e 
yo

u 
ha

ve
 n

ot
ifi 

ed
 u

s o
f t

he
 d

isp
ut

ed
 tr

an
sa

ct
io

n,
 w

e 
w

ill
 e

ith
er

 (a
) p

ro
vi

de
 y

ou
 w

ith
 a

 d
isp

ut
e 

re
so

lu
tio

n 
fo

rm
 w

hi
ch

 y
ou

 m
us

t c
om

pl
et

e 
an

d 
fa

x 
ba

ck
 to

 u
s w

ith
in

 5
 d

ay
s o

f r
ec

ei
pt

 o
r (

b)
 fi 

ll 
ou

t t
he

 d
isp

ut
e 

re
so

lu
tio

n 
fo

rm
 w

ith
 in

fo
rm

at
io

n 
th

at
 y

ou
 p

ro
vi

de
 to

 u
s o

ve
r t

he
 te

le
ph

on
e.

 W
e 

w
ill

 th
en

 fo
rw

ar
d 

th
e 

di
sp

ut
e 

re
so

lu
tio

n 
fo

rm
 to

 th
e 

D
ea

le
r a

nd
 th

en
 y

ou
 m

us
t a

tte
m

pt
 to

 re
so

lv
e 

th
e 

di
sp

ut
e 

di
re

ct
ly

 w
ith

 th
e 

D
ea

le
r. 

 Y
ou

 m
us

t p
ro

vi
de

 a
ny

 
in

fo
rm

at
io

n 
re

as
on

ab
ly

 re
qu

es
te

d 
by

 th
e 

D
ea

le
r o

r u
s a

nd
 m

us
t c

oo
pe

ra
te

 a
nd

 re
sp

on
d 

to
 th

e 
D

ea
le

r i
n 

an
 e

ffo
rt 

to
 re

so
lv

e 
th

e 
di

sp
ut

e.
  W

e 
ha

ve
 th

e 
rig

ht
, b

ut
 n

ot
 th

e 
ob

lig
at

io
n,

 to
 in

ve
sti

ga
te

 a
nd

 d
isc

us
s t

he
 m

at
te

r w
ith

 b
ot

h 
pa

rti
es

 w
ith

ou
t 

th
e 

pr
es

en
ce

 o
f t

he
 o

th
er

 p
ar

ty
 a

nd
, a

fte
r s

uc
h 

in
ve

sti
ga

tio
n,

 to
 m

ak
e 

a 
de

te
rm

in
at

io
n 

as
 to

 w
hi

ch
 o

f t
he

 tw
o 

pa
rti

es
 sh

al
l b

e 
re

sp
on

sib
le

.  
In

 th
e 

ev
en

t w
e 

de
te

rm
in

e 
th

at
 y

ou
 a

re
 re

sp
on

sib
le

, y
ou

 a
gr

ee
 th

at
 y

ou
 w

ill
 p

ay
 th

e 
am

ou
nt

 o
f t

he
 

tra
ns

ac
tio

n 
an

d 
Fi

na
nc

e 
Ch

ar
ge

s w
ill

 b
e 

ca
lc

ul
at

ed
 o

n 
th

e 
di

sp
ut

ed
 a

m
ou

nt
 fr

om
 th

e 
da

te
 th

ey
 fi 

rs
t a

pp
ea

re
d 

on
 a

 S
ta

te
m

en
t. 

 

17
.  

D
ef

au
lt.

 Y
ou

 sh
al

l b
e 

in
 d

ef
au

lt 
he

re
un

de
r (

i) 
if 

yo
u 

fa
il 

to
 m

ak
e 

on
 th

e 
da

te
 d

ue
 th

er
eo

f a
ny

 p
ay

m
en

t o
w

in
g 

he
re

un
de

r o
r u

nd
er

 a
ny

 lo
an

 a
gr

ee
m

en
t, 

le
as

e 
ag

re
em

en
t o

r a
ny

 o
th

er
 a

gr
ee

m
en

t w
ith

 u
s o

r a
ny

 o
th

er
 C

at
er

pi
lla

r e
nt

ity
;  

(ii
) 

if 
th

er
e 

is 
a 

m
at

er
ia

l i
na

cc
ur

ac
y 

in
 a

ny
 re

pr
es

en
ta

tio
n 

or
 b

re
ac

h 
of

 a
ny

 w
ar

ra
nt

y 
by

 y
ou

 (i
nc

lu
di

ng
 a

ny
 fa

lse
 o

r m
isl

ea
di

ng
 re

pr
es

en
ta

tio
n 

or
 w

ar
ra

nt
y)

 in
 a

ny
 a

gr
ee

m
en

t b
et

w
ee

n 
us

 a
nd

 y
ou

 o
r i

n 
an

y 
in

fo
rm

at
io

n 
su

pp
lie

d 
by

 y
ou

 to
 u

s; 
(ii

i)
if 

th
er

e 
oc

cu
rs

 a
 d

ef
au

lt 
or

 a
nt

ic
ip

at
or

y 
re

pu
di

at
io

n 
un

de
r a

ny
 g

ua
ra

nt
y 

ex
ec

ut
ed

 in
 c

on
ne

ct
io

n 
w

ith
 th

e A
cc

ou
nt

; (
iv

)  
up

on
 th

e 
co

m
m

en
ce

m
en

t o
f a

ny
 b

an
kr

up
tc

y,
 in

so
lv

en
cy

, r
ec

ei
ve

rs
hi

p 
or

 si
m

ila
r p

ro
ce

ed
in

g 
by

 o
r a

ga
in

st 
yo

u 
or

 a
ny

 o
f 

yo
ur

 p
ro

pe
rti

es
 o

r b
us

in
es

s o
r u

po
n 

yo
ur

 fa
ilu

re
 to

 p
ay

 y
ou

r d
eb

ts 
as

 th
ey

 b
ec

om
e 

du
e 

or
 u

po
n 

yo
ur

 a
dm

iss
io

n 
in

 w
rit

in
g 

of
 it

s i
na

bi
lit

y 
to

 p
ay

 th
e 

sa
m

e;
 o

r  
(v

) i
f y

ou
  b

re
ac

h 
an

y 
 c

ov
en

an
t, 

co
nd

iti
on

 o
r a

gr
ee

m
en

t c
on

ta
in

ed
 h

er
ei

n.
  U

po
n 

yo
ur

 d
ef

au
lt,

 w
e 

sh
al

l h
av

e 
al

l t
he

 ri
gh

ts 
an

d 
re

m
ed

ie
s a

va
ila

bl
e 

to
 a

 c
re

di
to

r u
nd

er
 a

pp
lic

ab
le

 la
w

 a
nd

 w
e 

m
ay

 c
lo

se
 y

ou
r A

cc
ou

nt
 w

ith
ou

t n
ot

ic
e,

 a
nd

 y
ou

 m
us

t i
m

m
ed

ia
te

ly
 p

ay
 y

ou
r u

np
ai

d 
A

cc
ou

nt
 B

al
an

ce
. T

o 
th

e 
ex

te
nt

 n
ot

 p
ro

hi
bi

te
d 

by
 

la
w ,

 if
 y

ou
 a

re
 in

 d
ef

au
lt,

 y
ou

 w
ill

 p
ay

 o
ur

 c
ol

le
ct

io
n 

co
sts

, a
tto

rn
ey

s’ 
fe

es
 (i

nc
lu

di
ng

 a
llo

ca
te

d 
co

sts
 fo

r a
tto

rn
ey

s w
ho

 a
re

 e
m

pl
oy

ed
 b

y 
us

), 
co

ur
t c

os
ts 

an
d 

al
l o

th
er

 e
xp

en
se

s o
f e

nf
or

ci
ng

 o
ur

 ri
gh

ts 
un

de
r t

hi
s A

gr
ee

m
en

t. 
  W

he
re

 p
er

m
itt

ed
 

by
 la

w ,
 u

po
n 

a 
de

fa
ul

t w
e 

m
ay

 in
cr

ea
se

 th
e A

IR
 (i

nc
lu

di
ng

 a
ny

 p
ro

m
ot

io
na

l A
IR

) o
n 

yo
ur

 A
cc

ou
nt

 B
al

an
ce

 u
p 

to
 a

 M
ar

gi
n 

of
 1

2.
00

%
 th

at
 w

ill
 b

e 
ad

de
d 

to
 y

ou
r I

nd
ex

 R
at

e 
to

 c
re

at
e 

th
e A

IR
 th

at
 w

ill
 a

pp
ly

 to
 th

e 
Fi

na
nc

e 
Ch

ar
ge

s o
n 

yo
ur

 
A

cc
ou

nt
.

18
.  

C
lo

sin
g 

Yo
ur

 A
cc

ou
nt

. Y
ou

 m
ay

 c
lo

se
 y

ou
r A

cc
ou

nt
 to

 fu
rth

er
 c

ha
rg

es
 b

y 
no

tif
yi

ng
 u

s i
n 

w
rit

in
g 

th
at

 y
ou

r A
cc

ou
nt

 sh
ou

ld
 b

e 
cl

os
ed

. W
e 

m
ay

 c
lo

se
 y

ou
r A

cc
ou

nt
 o

r s
us

pe
nd

 y
ou

r c
re

di
t p

riv
ile

ge
s a

t a
ny

 ti
m

e 
w

ith
ou

t p
rio

r n
ot

ic
e 

ex
ce

pt
 

as
 re

qu
ire

d 
by

 la
w.

  I
n 

th
e 

ev
en

t y
ou

r A
cc

ou
nt

 is
 c

lo
se

d,
 y

ou
 c

on
tin

ue
 to

 re
m

ai
n 

lia
bl

e 
fo

r a
ll 

ch
ar

ge
s a

nd
 a

ny
 fe

es
 th

en
 o

w
in

g 
or

 a
ny

 m
ad

e 
in

 th
e 

fu
tu

re
. 

19
.  

A
m

en
dm

en
t o

f t
hi

s A
gr

ee
m

en
t. 

 S
ub

je
ct

 to
 a

pp
lic

ab
le

 la
w,

 w
e 

m
ay

 a
m

en
d 

th
is 

A
gr

ee
m

en
t b

y 
ch

an
gi

ng
, a

dd
in

g 
or

 d
el

et
in

g 
an

y 
te

rm
, c

on
di

tio
n,

 se
rv

ic
e 

or
 fe

at
ur

e 
(“

N
ew

 T
er

m
”)

 o
f y

ou
r A

cc
ou

nt
 o

r o
f t

hi
s A

gr
ee

m
en

t a
t a

ny
 ti

m
e.

 W
e 

w
ill

 p
ro

vi
de

 y
ou

 w
ith

 n
ot

ic
e 

of
 th

e 
N

ew
 T

er
m

 a
nd

 o
bt

ai
n 

yo
ur

 c
on

se
nt

 th
er

et
o 

to
 th

e 
ex

te
nt

 re
qu

ire
d 

by
 la

w.
 U

nl
es

s w
e 

sta
te

 o
th

er
w

ise
, a

ny
 N

ew
 T

er
m

 w
ill

 a
pp

ly
 to

 y
ou

r A
cc

ou
nt

’s 
un

pa
id

 A
cc

ou
nt

 B
al

an
ce

 a
nd

 to
 n

ew
 a

ct
iv

ity
 o

n 
yo

ur
 

A
cc

ou
nt

.  
If 

yo
ur

 c
on

se
nt

 is
 n

ot
 re

qu
ire

d 
un

de
r a

pp
lic

ab
le

 la
w,

 a
ny

 N
ew

 T
er

m
 w

ill
 b

ec
om

e 
ef

fe
ct

iv
e 

im
m

ed
ia

te
ly

 o
r a

s o
th

er
w

ise
 p

ro
vi

de
d 

by
 la

w,
 a

lth
ou

gh
 y

ou
 m

ay
 b

e 
ab

le
 to

 a
vo

id
 a

 fe
e 

or
 c

ha
rg

e 
by

 p
ay

in
g 

yo
ur

 o
ut

sta
nd

in
g 

A
cc

ou
nt

 
Ba

la
nc

e 
in

 fu
ll 

an
d 

cl
os

in
g 

th
e A

cc
ou

nt
.  

20
. T

el
ep

ho
ne

 M
on

ito
ri

ng
. W

e 
m

ay
 li

ste
n 

to
 a

nd
 re

co
rd

 te
le

ph
on

e 
ca

lls
 b

et
w

ee
n 

an
y 

of
 y

ou
r r

ep
re

se
nt

at
iv

es
 a

nd
 u

s o
r o

ur
 a

ge
nt

s f
or

 th
e 

pu
rp

os
e 

of
 m

on
ito

rin
g 

an
d 

im
pr

ov
in

g 
th

e 
qu

al
ity

 o
f s

er
vi

ce
 y

ou
 re

ce
iv

e.
 

21
.  

N
ot

ic
es

.  
 A

ll 
no

tic
es

 a
nd

 o
th

er
 c

om
m

un
ic

at
io

ns
 h

er
eu

nd
er

 sh
al

l b
e 

in
 w

rit
in

g,
 p

er
so

na
lly

 d
el

iv
er

ed
 o

r s
en

t b
y 

fa
cs

im
ile

 o
r c

er
tifi

 e
d 

m
ai

l, 
re

tu
rn

 re
ce

ip
t r

eq
ue

ste
d,

 a
dd

re
ss

ed
 to

 th
e 

ot
he

r p
ar

ty
 a

t t
he

 a
dd

re
ss

 se
t f

or
th

 in
 th

e 
at

ta
ch

ed
 c

re
di

t 
ap

pl
ic

at
io

n 
or

 a
t s

uc
h 

ot
he

r a
dd

re
ss

 p
ro

vi
de

d 
by

 su
ch

 p
ar

ty
 fo

r s
uc

h 
pu

rp
os

e 
as

 su
ch

 p
ar

ty
 sh

al
l f

ro
m

 ti
m

e 
to

 ti
m

e 
de

sig
na

te
 in

 w
rit

in
g 

to
 th

e 
ot

he
r p

ar
ty

; a
nd

 sh
al

l b
e 

ef
fe

ct
iv

e 
fro

m
 th

e 
da

te
 o

f r
ec

ei
pt

. N
ot

ic
es

 a
nd

 o
th

er
 c

om
m

un
ic

at
io

ns
 fr

om
 

us
 to

 y
ou

 m
ay

 b
e 

de
liv

er
ed

 o
r f

ur
ni

sh
ed

 b
y 

el
ec

tro
ni

c 
co

m
m

un
ic

at
io

n 
(in

cl
ud

in
g 

e-
m

ai
l a

nd
 In

te
rn

et
 w

eb
sit

es
) a

nd
 a

ny
 n

ot
ic

es
 d

el
iv

er
ed

 p
ur

su
an

t t
o 

th
os

e 
pr

oc
ed

ur
es

 sh
al

l b
e 

de
em

ed
 to

 b
e 

co
m

pl
ia

nt
 w

ith
 a

nd
 e

ffe
ct

iv
e 

w
ith

 re
sp

ec
t t

o 
th

is 
A

gr
ee

m
en

t.

22
. S

ev
er

ab
ili

ty
.  

If 
an

y 
te

rm
s o

f t
hi

s A
gr

ee
m

en
t a

re
 fo

un
d 

to
 b

e 
un

en
fo

rc
ea

bl
e,

 a
ll 

ot
he

r p
ro

vi
sio

ns
 w

ill
 re

m
ai

n 
in

 fu
ll 

fo
rc

e.
 

23
.  

Se
cu

ri
ty

 In
te

re
st

.  
To

 se
cu

re
 th

e 
pa

ym
en

t a
nd

 p
er

fo
rm

an
ce

 o
f a

ll 
yo

ur
 o

bl
ig

at
io

ns
 o

w
in

g 
to

 u
s a

nd
 o

ur
 a

ffi 
lia

te
s n

ow
 o

r h
er

ea
fte

r e
xi

sti
ng

, w
he

th
er

 d
ire

ct
 o

r i
nd

ire
ct

, a
bs

ol
ut

e 
or

 c
on

tin
ge

nt
, a

nd
 w

he
th

er
 fo

r p
rin

ci
pa

l, 
in

te
re

st,
 fe

es
,

 p
re

m
iu

m
s, 

in
de

m
ni
fi c

at
io

ns
, c

on
tra

ct
 c

au
se

s o
f a

ct
io

n,
 c

os
ts,

 e
xp

en
se

s o
r o

th
er

w
ise

, y
ou

 h
er

eb
y 

gr
an

t t
o 

us
 a

 se
cu

rit
y 

in
te

re
st 

in
 a

ll 
go

od
s a

cq
ui

re
d 

w
ith

 c
re

di
t m

ad
e 

av
ai

la
bl

e 
by

 th
e A

cc
ou

nt
 o

r w
ith

 fu
nd

s a
dv

an
ce

d 
by

 u
s o

r o
ur

 a
ffi 

lia
te

s 
(a

nd
 th

e 
pr

oc
ee

ds
 th

er
eo

f),
 a

nd
 to

 th
e 

ex
te

nt
 th

os
e 

go
od

s a
re

 d
es

cr
ib

ed
 in

 a
n 

in
vo

ic
e,

 p
ur

ch
as

e 
or

de
r, 

bi
ll 

of
 sa

le
 o

r o
th

er
 w

rit
in

g 
 fr

om
 a

 D
ea

le
r s

uc
h 

in
vo

ic
e,

 p
ur

ch
as

e 
or

de
r, 

bi
ll 

of
 sa

le
 o

r o
th

er
 w

rit
in

g 
is 

de
em

ed
 in

co
rp

or
at

ed
 h

er
ei

n 
an

d 
m

ad
e 

a 
pa

rt 
he

re
of

. U
po

n 
ou

r r
eq

ue
st 

yo
u 

ag
re

e 
to

 p
ro

m
pt

ly
 fo

rw
ar

d 
to

 u
s s

uc
h 

in
vo

ic
e,

 p
ur

ch
as

e 
or

de
r, 

bi
ll 

of
 sa

le
 o

r o
th

er
 w

rit
in

g.
  I

n 
th

e 
ev

en
t o

f d
ef

au
lt 

he
re

un
de

r, 
al

l o
f y

ou
r c

ur
re

nt
 a

nd
 a

fte
r a

cq
ui

re
d 

co
lla

te
ra

l u
se

d 
to

 se
cu

re
 

ob
lig

at
io

ns
 to

 a
ny

 C
at

er
pi

lla
r e

nt
ity

 sh
al

l a
lso

 se
cu

re
 th

e 
pa

ym
en

t a
nd

 p
er

fo
rm

an
ce

 o
f a

ll 
of

 y
ou

r l
ia

bi
lit

ie
s a

nd
 o

bl
ig

at
io

ns
 to

 u
s, 

of
 e

ve
ry

 k
in

d 
an

d 
ch

ar
ac

te
r. 

  Y
ou

 a
ut

ho
riz

e 
us

 to
 ta

ke
 a

nd
 y

ou
 w

ill
 a

ss
ist

 u
s i

n 
ta

ki
ng

, a
ny

 m
ea

su
re

s w
e 

de
em

 
ad

vi
sa

bl
e 

in
 c

on
ne

ct
io

n 
w

ith
 se

cu
rin

g 
an

d/
or

 p
er

fe
ct

in
g 

ou
r i

nt
er

es
t i

n 
su

ch
 c

ol
la

te
ra

l.

24
.  

G
ov

er
ni

ng
 L

aw
.  

Su
bj

ec
t t

o 
th

e 
ne

xt
 se

nt
en

ce
, t

hi
s A

gr
ee

m
en

t s
ha

ll 
be

 d
ee

m
ed

 p
er

fo
rm

ed
 in

 T
en

ne
ss

ee
 a

nd
 g

ov
er

ne
d 

an
d 

co
ns

tru
ed

 in
 a

cc
or

da
nc

e 
w

ith
 th

e 
su

bs
ta

nt
iv

e 
la

w
s o

f t
he

 S
ta

te
 o

f T
en

ne
ss

ee
 w

ith
ou

t r
eg

ar
d 

to
 th

e 
co

nfl
 ic

ts 
of

 
la

w
s p

rin
ci

pl
es

 th
er

eo
f. 

 If
 a

pp
lic

ab
le

 la
w

 in
va

lid
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TOROMONT CAT
BRANCH CONTACTS

CAMBRIDGE, ON CONCORD, ON HAMILTON, ON
290 Industrial Road    3131 Highway 7 West   460 South Service Road
Tel: 519-650-1211    Tel: 416-667-5754   Tel: 905-561-5901
Toll Free: 1-800-265-3287    Toll Free: 1-800-268-9506   Toll Free: 1-800-268-1875

LONDON, ON ORILLIA, ON OTTAWA, ON
50 Enterprise Drive    87 Forest View Road   5 Edgewater Street
Tel: 519-681-1900    Tel: 705-327-1801   Tel: 613-836-5171
Toll Free: 1-800-265-6069    Toll Free: 1-800-342-4339   Toll Free: 1-800-267-5510

PETERBOROUGH, ON SAULT STE. MARIE, ON SUDBURY, ON
3 Consumers Place    1207 Great Northern Road  25 Mumford Road
Tel: 705-742-2436    Tel: 705-759-2444   Tel: 705-692-4764
Toll Free: 1-800-667-0273    Toll Free: 1-800-461-2256   Toll Free: 1-800-461-3537

THUNDER BAY, ON TIMMINS, ON WINDSOR, ON
620 Beaverhall Place    99 Jaguar Drive    3740 Webster Drive
Tel: 807-475-7535    Tel: 705-268-9900   Tel: 519-737-7386
Toll Free: 1-877-461-7535    Toll Free: 1-800-461-6235   Toll Free: 1-800-265-3803

CORNER BROOK, NL ST. JOHN’S, NL BRANDON, MB
22 Confederation Drive    82 Kenmount Road  4015 Middleton Avenue
Tel: 709-634-8258    Tel: 709-722-5660  Tel: 204-571-2460
Toll Free: 1-800-563-9378    Toll Free: 1-800-563-3278  Toll Free: 1-866-571-2460 

THOMPSON, MB WINNIPEG, MB
108 Hayes Road     140 Inksbrook Drive
Tel: 204-677-1975    Tel: 204-453-4343
Toll Free: 204-679-0212    Toll Free: 1-877-488-4343

www.toromonttruck.com



MANITOBA   •    ONTARIO   •    NEWFOUNDLAND

WWW.TOROMONTTRUCK.COM


